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DevOps Engineer @ Knok

contact@effitalents.com
Phone :
Web :

Job Summary

Vacancy :
Deadline : Jun 16, 2024
Published : May 17, 2024
Employment Status : Full Time
Experience : 3 - 5 Years
Salary : To be defined
Gender : Any
Career Level : Mid Level
Qualification :
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Job Description

Responsibilities:
As a DevOps Engineer, you will:
• Define DevOps strategies for existing and newly created healthcare products;
• Identify and drive opportunities for continual improvement of the cloud infrastructure and services – for
example, for resilience, security, performance or cost management;
• Scale existing infrastructure to increase customer demands while being compliant with regulatory and
security needs in healthcare;
• Build tools to reduce occurrences of errors and improve customer experience;
• Perform root cause analysis for production errors;
• Design procedures for system troubleshooting and maintenance;
• Ensure healthcare data privacy and security (ISO27001) measures are applied in all workflows;
• Implement a seamless development and deployment process, to ensure a direct impact on the team
productivity;
• Collaborate with our development and engineering teams to help design and implement cloud solutions;
• Create an impact on how code is delivered and deployed;
• Establish CI/CD pipelines for internal engineering teams;
• Write maintainable and clean automation code.

Requirements:
• BSc in Computer Science, Engineering or a relevant field;
• Previous experience as a DevOps Engineer or similar software engineering role;
• Experience with CI/CD systems and deployment strategies;
• Good knowledge of Ruby, Python, or system scripting languages (e.g. bash and family);
• Experience with Infrastructure as Code tools like Terraform, Ansible, Puppet, or AWS CloudFormation;
• Knowledge of USE and RED methods and observability tools like Prometheus, Grafana, Jaeger, and Loki;
• Knowledge of databases and SQL;
• Familiarity with SysOps and troubleshooting skills;
• Problem-solving attitude;
• Team spirit;
• Curious nature, keeping up with the latest trends in design and technology;
• Good verbal & written communication skills in English. You might also have:
• Background working in an agile environment;
• Hands-on experience implementing and managing Kubernetes clusters.

About the company:
Knok is the answer for a world where everyone has timely access to quality care. Through a Digital Front
Door strategy, we connect patients, providers and healthcare professionals in one place.
ISO 27001 certified Recognised as #3 in Deloitte’s Technology. Fast 50 2023 Portugal list Proud supplier
of the G-cloud 13 Framework. Top 10 Telemedicine Solution Providers in 2021 by Healthcare Tech
Outlook.
At Knok, we dare to lead and humanize the digital transformation of healthcare. We envision a world
where everyone has timely access to quality healthcare through digital technology, creating a more equal
society. We genuinely believe in it and you can recognize it in every person who embraces this mission.
We are rapidly growing, delivering augmented telemedicine on 4 continents, and we have barely begun!

Your Recruiter:
Flávia, Senior Talent Acquisition @ Effitalents is your recruiter.
Feel free to contact her for more information!

Education & Experience
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Must Have

Educational Requirements

Compensation & Other Benefits


